
  
  
  

  
 

Microsoft Certified Desktop Support Technician (MCDST) 
  :خلاصه 

 شناخته  help desk كه سطح اول آن با عنوان   تعريف مي كنند (Technical Support)  سطح براي پشتيبان فني4بطور كلي شركتها 
اما در كنار آن بايد بدانيد . رفع آن است كار شما تشخيص عيب و  Desktop Support Technician(DST)به عنوان يك  .مي شود

چگونه از صحبتهاي كاربرهاي با سطوح مختلف علمي وفني اطلاعات لازم را كسب كنيد و صحبتهاي آنان را مورد تجزيه وتحليل قرار دهيد و 
كاربر . كار مي كنيد كارآمد باشدهمچنين قادر باشيد مشكل پيش آمده را طوري ثبت كنيد كه بتواند در راستاي سياستهاي شركتي كه در آن 

شركت مايكروسافت  .مي بايست از نتيجه كار شما و راه حل هايتان رضايت داشته باشد واحساس كند با او در نهايت احترام رفتار شده است
 مي MCDSTالمللي جهت آموزش و تربيت تكنسين پشتيباني فني فوق ، دوره هايي را تدوين نموده است كه منجر به اخذ گواهينامه بين 

  .گردد
  ساعت 50:  دورهمدت
  :نياز پيش

 Windows XP Professionalآشنايي كلي با سيستم عامل 

  :در انتهاي اين دوره دانشجويان قادر خواهند بود: اهداف دوره
•Perform and troubleshoot installation or upgrade 
•Configure and troubleshoot hardware—such as print, display, and I/O devices 
•UPDATED—Manage access to files, folders, and add-on software 
•Configure the desktop and user environment  
•NEW—Set up and support Windows Firewall, security and privacy settings, and local policy 
•NEW—Use Microsoft Update and Automatic Updates to keep your system current 
•Resolve network connectivity issues—both local and remote 
•Optimize system performance 
•Configure, customize, and support Microsoft Office applications, including Microsoft Office Outlook 
•NEW—Configure and support Microsoft Internet Explorer, including Pop-up Blocker and other new features 
•Troubleshoot usability, customization, and connectivity issues  
•Manage application security permissions and settings 
•UPDATED—Set up and troubleshoot Windows Firewall and monitor antivirus software 
•NEW—Keep your applications current with Microsoft Update and Automatic Updates 

 
 

  : دورهسرفصل
  

• Introduction to desktop support 
• Installing Windows XP 
• Supporting local users and groups 
• Supporting the Windows desktop 
• Supporting Windows XP file and folder access 
• Installing and managing hardware 
• Supporting display devices, I/O devices, and ACPI 
• Supporting storage devices in Windows XP 
• Managing local and network printers 
• Supporting network connectivity 
• Supporting Internet Explorer in Windows XP 



                                                       
  

• Monitoring system performance in Windows XP 
• Installing a Windows desktop operating system 
• Managing and troubleshooting access to resources 
• Configuring and troubleshooting hardware devices and drivers 
• Configuring and troubleshooting the desktop and user environments 
• Troubleshooting network protocols and services 
• Introduction to Desktop Support 
• Resolving a Service Call 
• Troubleshooting the Operating System 
• Microsoft Outlook and Outlook Express 
• Supporting Microsoft Internet Explorer 
• Installing and Configuring Office Applications 
• Troubleshooting Office Applications 
• Common Connectivity Problems 
• Security and Security Permissions 
• Protecting the Computer 
• Troubleshooting Application Access on Multiuser, Multiple Boot, and Networked Computer 
• Resolving Issues with Locally Attached Devices 
• Configuring and Troubleshooting Applications 
• Resolving Issues Related to Usability 
• Resolving Issues Related to Application Customization 
• Configuring and Troubleshooting Connectivity for Applications 
• Configuring Application Security 

  


