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Microsoft Certified Desktop Support Technician (MCDST)
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*Perform and troubleshoot installation or upgrade

*Configure and troubleshoot hardware—such as print, display, and I/O devices
‘UPDATED—Manage access to files, folders, and add-on software

+Configure the desktop and user environment

*NEW—Set up and support Windows Firewall, security and privacy settings, and local policy
*NEW—Use Microsoft Update and Automatic Updates to keep your system current
*Resolve network connectivity issues—both local and remote

Optimize system performance
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+Configure, customize, and support Microsoft Office applications, including Microsoft Office Outlook
‘NEW—Configure and support Microsoft Internet Explorer, including Pop-up Blocker and other new features

*Troubleshoot usability, customization, and connectivity issues

*Manage application security permissions and settings

‘UPDATED—Set up and froubleshoot Windows Firewall and monitor antivirus software
*NEW—Keep your applications current with Microsoft Update and Automatic Updates

¢ Introduction to desktop support

e Installing Windows XP

e Supporting local users and groups
e Supporting the Windows desktop

e Supporting Windows XP file and folder access

¢ Installing and managing hardware

e Supporting display devices, I/0 devices, and ACPI

e Supporting storage devices in Windows XP
¢ Managing local and network printers
e Supporting network connectivity

e Supporting Internet Explorer in Windows XP
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Monitoring system performance in Windows XP

Installing a Windows desktop operating system

Managing and troubleshooting access to resources
Configuring and troubleshooting hardware devices and drivers
Configuring and troubleshooting the desktop and user environments
Troubleshooting network protocols and services

Introduction to Desktop Support

Resolving a Service Call

Troubleshooting the Operating System

Microsoft Outlook and Outlook Express

Supporting Microsoft Internet Explorer

Installing and Configuring Office Applications
Troubleshooting Office Applications

Common Connectivity Problems

Security and Security Permissions

Protecting the Computer

Troubleshooting Application Access on Multiuser, Multiple Boot, and Networked Computer
Resolving Issues with Locally Attached Devices

Configuring and Troubleshooting Applications

Resolving Issues Related to Usability

Resolving Issues Related to Application Customization
Configuring and Troubleshooting Connectivity for Applications
Configuring Application Security



